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Pelanggaran hukum yang dilakukan oleh anak-anak mengalami peningkatan 
setiap tahunnya di Indonesia, termasuk di wilayah Karisidenan Surakarta dimana 
Kabupaten Klaten menepati urutan teratas jumlah kasus anak berhadapan dengan 
hukum (ABH). Konsep diri negatif menjadi salah satu faktor yang membuat anak-
anak melakukan pelanggaran hukum. Kehidupan di dalam penjara umum  dapat 
menimbulkan stress dan depresi sehingga dikhawatirkan akan memperburuk 
kondisi anak terutama psikologis mereka. Namun dengan hadirnya yayasan Sahabat 
Kapas melalui program pendampingan, ingin merehabilitasi konsep diri klien anak 
yang cenderung negatif menjadi positif. Komunikasi intensif diperlukan dalam 
proses ini, sesuai teori interaksi simbolik yang menjelaskan gejala looking glass 
self, yaitu dengan berkomunikasi, seseorang dapat memahami dirinya sendiri 
karena ia dapat menilai dirinya melalui pandangan orang lain tentang dirinya.  Hal 
ini memungkinkan ia akan merubah sikap dan perilakunya di tengah-tengah 
masyarakat sesuai dengan konsep diri yang ia miliki.   
Penelitian ini dilakukan di Lapas Klas IIB Klaten dengan metode penelitian 
kualitatif. Teknik pengumpulan data yang digunakan penulis adalah wawancara 
mendalam, observasi dan data kepustakaan. Sampel diambil melalui metode 
purposive sampling. Sedangkan untuk  analisis data, peneliti menggunakan analisis 
interaksi Miles dan Huberman dengan tahapan reduksi data, penyajian data, 
penarikan kesimpulan. Kemudian untuk menguji validitas data, peneliti 
menggunakan triangulasi sumber.  
Penelitian ini berkesimpulan bahwa: (1) Setelah mendapatkan pendampingan, 
terjadi perubahan konsep diri pada Klien Anak yang awalnya cenderung negatif 
menjadi cenderung positif. (2) Komunikasi memiliki peran terhadap perkembangan 
konsep diri seseorang, adapun pola komunikasi yang terbentuk dalam proses 
pendampingan, cenderung mendekati pola komunikasi sirkular, dimana proses 
komunikasi berjalan terus menerus karena adannya umpan balik antara 
komunikator dan komunikan, sehingga pola komunikasi sirkular dirasa tepat 
menjabarkan pola komunikasi antara pendamping dan klien anak. (3) Terdapat 
gejala looking glass self dalam proses pembentukan kembali konsep diri, yang 
menjelaskan bahwa Klien Anak membentuk konsep diri kembali mereka melalui 
hasil penilaian dan evaluasi dari pandangan pendamping terhadap dirinya sendiri 
Kata Kunci: Pola Komunikasi, Konsep Diri, Looking Glass Self  
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Ika Dhamayanti, D0213050, INTERPERSONAL COMMUNICATION 
PATTERNS IN DEVELOPING BRAND NEW SELF CONCEPT (A 
Descriptive Qualitative Research Communication Pattern Between Yayasan 
Sahabat Kapas’s Mentor and Children as the Client in Correctional 
Institution class IIB Klaten, in Developing Brand New Self Concept), Thesis, 
Sebelas Maret Surakarta University. 
The violation of law that being conducted by children is increasing every 
year in Indonesia, including the Karesidenan Surakarta region which Klaten District 
is the number one district with the most case on law violation conducted by 
children. Negative self concept is one of the reason why children violate the laws. 
The life inside prison can triggers stress and depression so it is feared that it will 
worsen the children condition especially their psychology. But with the presence of 
Yayasan Sahabat Kapas with their mentoring program, yayasan sahabat kapas 
wants to help the children to pass the positive message to develop a brand new self 
concept, from negative to positive. Intensive communication is needed in this 
process. According to the theory of interaction symbolic that explain looking glass 
self which explain that by communicating with each other, someone can understand 
himself because he can judge himself through the views of other people about 
himself. This allows him o change his attitude and behavior in the midst of society 
in accordance with the self concept that he has.  
 This research is being done in correctional institution class IIB Klaten. This 
research use descriptive qualitative method to analyze the data. The data source for 
this research is coming from in-depth interview, observation, and literature study. 
The sample is taken from purposive sampling method. And to analyze the data, 
writer use interactive analysis miles and huberman with three stages consist of data 
reduction, data presentation, and conclusion withdrawal until verification and for 
data validation, this research used source triangulation.  
This research concludes that: (1) There is a change in children’s self concept, and 
it is changing from negative to positive. (2) There are a strong impression that 
communication takes a part in the development of somebody’s self concept. The 
communication pattern that formed in the mentoring process can be identified as 
the circular communication pattern, which is a communication process that the 
process itself goes on because there are feedback between the communicator and 
communicant. (3) There are looking glass self syndrome inside the development of 
brand new self concept, which explain that the children develop their new self 
concept based on mentor’s evaluation and judgment. 
Keyword: Communication Pattern, Self Concept, Looking Glass Self. 
